WEBSITE TERMS OF USE

PLEASE REVIEW CAREFULLY BEFORE USING THE WEBSITE AND INFORMATION
PROVIDED BY SOUTHEASTERN FREIGHT LINES, INC., ITS SUBSIDIARIES, AND ITS
AFFILIATES (HEREINAFTER "SOUTHEASTERN"). BY ACCESSING, BROWSING, OR USING
OUR WEBSITE, YOU OR THE ENTITY YOU ARE AUTHORIZED TO REPRESENT ("YOU" OR
"YOURS") ARE AGREEING TO COMPLY WITH AND BE BOUND BY THE FOLLOWING TERMS
OF USE ("TERMS") AND ANY OTHER TERMS AND CONDITIONS INCORPORATED BY
REFERENCE. IF YOU DO NOT AGREE TO THESE TERMS, YOU SHOULD NOT USE OUR
WEBSITE.

Southeastern may amend these Terms and any other information contained on this Website at any time
without notice to You. The latest Terms will be posted on our Website and You should review the Terms
prior to using the Website. Your continued use of the Website after any changes to these Terms are
posted will be considered acceptance of those changes.

SCOPE OF TERMS

These Terms apply to the Southeastern Website located at www.sefl.com and all Southeastern owned
and/or operated websites that are linked to www.sefl.com by Southeastern. The Website is available only
to persons and entities over the age of legal majority who can form legally binding agreement(s) under
applicable law. If You do not qualify, You are not permitted to use the Website. These Terms also apply
to any and all online resources, materials, download areas, tools, and interactive venues provided on the
Website, including without limitation, blogs, community forums, chat rooms, discussion sites, knowledge
centers, service offerings information (hereinafter "Online Mediums"), both now and in the

future. Southeastern may also publish medium-specific terms of use in which event, these Terms shall
remain in full force and effect to the extent that the Terms do not conflict with the medium-specific terms
of use.
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GENERAL

OWNERSHIP OF CONTENT

The Website; its past, present, and future versions; all pages found within the Website; the material and
information on the Website; all graphics, text, images, audio, videos, webinars, designs, compilation,
articles, user interfaces, artwork, any computer applications, any and all copyrightable material (including


http://www.sefl.com/
http://www.sefl.com/

source and object code) and all other materials, including without limitations the design, structure, "look
and feel" and arrangement of such content contained on the Website (hereinafter "Content"); and trade
names, trademarks, service marks, logos, domain names, and other distinctive brand elements, whether
registered or not are owned, controlled or licensed by or to Southeastern, and are protected by intellectual
property laws, including but not limited to copyright, trademark, trade dress, domain name, patent, trade
secret, international treaties and other proprietary rights and unfair competition laws. In using the Website
or the Content, You acknowledge and agree to abide by all applicable intellectual property laws, as well
as any specific notices contained on the Website. All rights not expressly granted are reserved.

The Website and the Content may not be copied, reproduced, modified, adapted, translated, transmitted,
displayed, published, posted, resold, or otherwise distributed in any way, without Southeastern's express
prior written authorization. Southeastern grants You a limited, personal, nontransferable, non-sub
licensable, revocable license to access and use the Website and Content only in the manner presented by
Southeastern. Except for this limited license, Southeastern does not convey any interest in or to the
Website, information, or data available via the Southeastern Website or any other property by permitting
You to access the Website. Unauthorized use of the Website or the Content contained on or available
through the Southeastern Website or any linked website may violate applicable Intellectual Property laws
or other laws.

The Website, Online Mediums, and Content may contain user or third party submitted information, such
as feedback and suggestions, posts or submissions, and other materials intended for review by general
public, or by members of any public or private community. Southeastern does not claim ownership of the
third party submitted content and shall have no obligation or liability of any kind, including without
limitation errors, omissions, or damages, with respect to any such submission. Submissions are not
reviewed, approved, or endorsed by Southeastern and are provided solely for convenience to Southeastern
customers and users. Southeastern reserves the right to monitor, restrict access to, edit, or remove any
Content available via the Online Mediums.

TRADEMARKS

The trademarks, service marks, logos, slogans and domain names (hereinafter "Marks") referenced on the
Website are either common-law service marks, trademarks or registered service marks, or trademarks of
Southeastern Freight Lines, Inc., or its subsidiaries and are protected by trademark laws in the United
States and other countries, and international laws and treaties. Other names of actual companies and
products mentioned on the Website may be the trademarks of their respective owners and reference to
them does not suggest sponsorship, endorsement, or association with Southeastern. Nothing contained on
the Website should be construed as granting, by implication or otherwise, any license or right to use any
Marks displayed on the Website. You are not permitted to use any Marks displayed on the Website,
metatags or any other "hidden text" utilizing Marks of Southeastern and its licensors, without prior
written permission of Southeastern or such third party who may own the Mark.

YOUR USE OF THE WEBSITE

% Restrictions on Use of the Website




In addition to other restrictions set forth in these Terms, You agree that:

a)
b)
c)

d)

Y/
0'0

You shall not disguise the origin of information transmitted through the Website.

You will not place false or misleading information on the Website.

You will not use or access any service, information, application, or software available via the
Website in a manner not expressly permitted by Southeastern.

You will not input or upload to the Website any information which contains viruses, Trojan
horses, worms, time bombs, or other computer programming routines that are intended to
damage, interfere with, intercept or expropriate any system, the Website or information.

You may not use or access the Website or services provided on the Website in any way that
adversely affects the performance or function of the Website, Online Mediums, or Content or
interferes with the ability of authorized parties to access the Website or services.

Your Purchase of Services

Specific terms and conditions apply to Your purchase of services from Southeastern and to specific
portions or features of the Website. Southeastern's obligations with regard to its services offered on the
Website are governed solely by such terms and conditions and nothing contained on the Website or in
these Terms shall be construed to alter services specific terms and conditions.
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Access to Shipping Related Information Through the Website

Your use and access of the shipping related information is subject to the following terms:

a)

b)

d)

e)

Shipping related information is derived from Southeastern's systems used to provide tracking,
transit time, locations, address validation and other functions and information related to a
shipment. The shipping related information gained from such systems are to be used by You
solely in connection with items shipped by or to You or on Your behalf and for no other purpose.
You are authorized to use shipping related information solely to track shipments tendered by or
for You to Southeastern for delivery and for no other purpose. Without limitation, You are not
authorized to make such shipping related information available on any website or otherwise
reproduce, distribute, copy, store, use or sell the shipping related information for commercial
gain. This is a personal service, thus Your right to use the shipping related information is non-
assignable. Any access or use that is inconsistent with these terms is unauthorized and strictly
prohibited.

Any use in connection with automated inquiry devices, robots, or repetitive data gathering and
extraction tools, routines, scripts or other mechanisms with similar functionality is expressly
prohibited.

You represent and warrant that any information You provide through the Website or services is
and will remain accurate and complete, and that You will maintain and update such information
as needed.

With respect to any individual whose personal information is provided by You to Southeastern
through the Website and services, You represent to Southeastern that You have the authority to
provide such information and that You have provided all necessary notice and obtained all
necessary consents for the processing of such information contemplated by the services You are

using. [Privacy Notice]

Password Protected Areas



https://www.sefl.com/vspdfdocs/SEFLPrivacyNotice.pdf

Certain areas of the Website are password protected. Access to and use of password protected areas is
restricted to authorized users only. You agree that You: (i) will provide current, complete, and accurate
identification, contact and other information about You as You may be prompted; (ii) are responsible to
maintain, keep current and update any registration data and other information You provide to
Southeastern; (iii) are entirely responsible for maintaining the security of your password, identification
and account and for any and all activity that occurs under your account; and (iv) will notify Southeastern
immediately of any unauthorized access or use of your account or password or any other breach of
security. You understand that any person with your password will be able to access your account and any
registration data, including, without limitation access to servers and applications accessible through your
account. You accept sole risk of unauthorized access to your account. Southeastern will not be liable to
You for any loss You may incur as a result of someone else using your password or account with or
without your knowledge. You may be held liable for losses incurred by Southeastern or any other user or
visitor to the Website due to someone else using your password or account. You may not use anyone
else's account at any time, without the permission of the account holder.

LINKS TO WEBSITE
«» To Third-Party Websites

The Website may contain links to third-party websites and resources (collectively "Linked Sites"). These
Linked Sites are provided solely as a convenience to You and not as an endorsement by Southeastern of
the content on such Linked Sites. Southeastern makes no representations or warranties regarding the
correctness, accuracy, performance, or quality of any content, software, service, or application found at
any Linked Site. Southeastern is not responsible for the availability of the Linked Sites or the content or
activities of such sites. If You decide to access Linked Sites, You do so at Your own risk. In addition,
Your use of Linked Sites is subject to any applicable policies and terms and conditions of use, including
but not limited to, the Linked Site's privacy policy.

«» To Southeastern's Website

Linking to any page of the Website other than to http://www.sefl.com through a plain text link is strictly
prohibited in the absence of a separate linking agreement with Southeastern. Any website or other device
that links to http://www.sefl.com or any page available therein is prohibited from (a) replicating Content,
(b) using a browser or border environment around the Content, (¢) implying in any fashion that
Southeastern or any of its affiliates are endorsing it or its products, (d) misrepresenting any state of facts,
including its relationship with Southeastern or any of its affiliates, (e) presenting false information about
Southeastern services, and (f) using any logo or mark of Southeastern or any of its affiliates without
express written permission from Southeastern.

DISCLAIMER OF WARRANTIES

SOUTHEASTERN MAKES NO REPRESENTATIONS ABOUT THE RESULTS TO BE OBTAINED
FROM USING THE WEBSITE, SYSTEMS, INFORMATION, SERVICES, OR CONTENT. THE
WEBSITE, SYSTEMS, INFORMATION, SERVICES, AND CONTENT ARE PROVIDED ON AN "AS
IS" BASIS. SOUTHEASTERN, ITS LICENSORS, AND ITS SUPPLIERS, TO THE FULLEST
EXTENT PERMITTED BY LAW, DISCLAIM ALL WARRANTIES, EITHER EXPRESS OR
IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT OF THIRD PARTIES' RIGHTS,
AND FITNESS FOR A PARTICULAR PURPOSE. SOUTHEASTERN AND ITS AFFILIATES,
LICENSORS, AND SUPPLIERS MAKE NO REPRESENTATIONS OR WARRANTIES ABOUT THE
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ACCURACY, COMPLETENESS, SECURITY OR TIMELINESS OF THE CONTENT,
INFORMATION, OR SERVICES PROVIDED ON OR THROUGH THE USE OF THE WEBSITE. NO
INFORMATION OBTAINED BY YOU FROM THE WEBSITE SHALL CREATE ANY WARRANTY
NOT EXPRESSLY STATED BY SOUTHEASTERN IN THESE TERMS OF USE.

SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTY, SO THE
LIMITATIONS AND EXCLUSIONS IN THIS SECTION MAY NOT APPLY TO YOU. IF YOU ARE
DEALING AS A CONSUMER, YOUR STATUTORY RIGHTS THAT CANNOT BE WAIVED, IF
ANY, ARE NOT AFFECTED BY THESE PROVISIONS. YOU AGREE AND ACKNOWLEDGE
THAT THE LIMITATIONS AND EXCLUSIONS OF LIABILITY AND WARRANTY PROVIDED IN
THESE TERMS OF USE ARE FAIR AND REASONABLE.

LIMITATION OF LIABILITY

TO THE EXTENT PERMITTED BY APPLICABLE LAW AND TO THE EXTENT THAT
SOUTHEASTERN IS OTHERWISE FOUND RESPONSIBLE FOR ANY DAMAGES,
SOUTHEASTERN IS RESPONSIBLE FOR ACTUAL DAMAGES ONLY. TO THE EXTENT
PERMITTED BY LAW, IN NO EVENT SHALL SOUTHEASTERN, ITS AFFILIATES, ITS
LICENSORS, ITS SUPPLIERS, OR ANY THIRD PARTIES MENTIONED ON THE WEBSITE BE
LIABLE FOR ANY INCIDENTAL, INDIRECT, EXEMPLARY, PUNITIVE AND CONSEQUENTIAL
DAMAGES, LOST PROFITS, OR DAMAGES RESULTING FROM LOST DATA OR BUSINESS
INTERRUPTION RESULTING FROM THE USE OF OR INABILITY TO USE THE WEBSITE,
SYSTEMS, INFORMATION, SERVICES OR CONTENT WHETHER BASED ON WARRANTY,
CONTRACT, TORT, DELICT, OR ANY OTHER LEGAL THEORY, AND WHETHER OR NOT
SOUTHEASTERN IS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. TO THE EXTENT
PERMITTED BY LAW, THE REMEDIES STATED FOR YOU IN THESE TERMS OF USE ARE
EXCLUSIVE AND ARE LIMITED TO THOSE EXPRESSLY PROVIDED FOR IN THESE TERMS
OF USE.

INDEMNIFICATION

You agree to indemnify and hold Southeastern, its subsidiaries, affiliates, shareholders, officers, directors,
agents, employees and representatives, and Southeastern Licensors, their subsidiaries, affiliates,
shareholders, officers, directors, agents, employees and representatives harmless from any claims and
demands, including reasonable attorneys' fees, made by any third party arising from or relating to: (i)
Your use of and access to the Website, Online Mediums, and Content; (ii) content You submit, post,
transmit or otherwise make available via the Website and Online Mediums; (iii) Your violation of these
Terms or Website specific Terms and Conditions. This indemnification obligation will survive the
termination of your Southeastern account or these Terms.

GENERAL

The Terms constitute the entire agreement between You and Southeastern relating to Your use of and
access to the Website and Online Mediums and Content. You may also be subject to Online Medium or
Content specific terms of use. South Carolina law and U.S. federal law shall govern any action related to
the Terms and Your use of the Online Mediums and Content, without regard to the choice of law rules. In
any dispute between You and Southeastern, You agree to submit to personal and exclusive jurisdiction of
the courts located in Richland County, South Carolina, United States. In the event of any violations of the
Terms, Southeastern reserves the right to disable Your access to the Online Mediums and Content and
seek all remedies available by law and in equity. You may preserve these Terms in written form by



printing them for Your records, and You waive any other requirement that these Terms be evidenced by a
written document.

Effective date: January 21, 2020




