
 

 

SEFL has enhanced the User Interface for the File a Claim option for our  

customers.  To File a Claim, access www.sefl.com, using the following  

menu options:   

 

Shipping Tools → Claims → File a Claim.   

 

SEFL recommends filing the claim using your MySEFL credentials in order to keep 

all claims linked to your account for easy access.     

• Click here to request a username and password. 

• Alternatively, customers may file without a MySEFL login.  This option is 

also accessible from the File a Claim page. 

 

http://www.sefl.com/
https://www.sefl.com/seflWebsite/servlet?action=MYSEFLLOGIN_REQUESTIDPAGE

