
Guaranteed Service made EASY!

866.733.5733 www.sefl.com

“ In a business world of hospitality, installers, and deadlines, time is often a critical key to success.  At AH 

Enterprises, we align ourselves only with companies that can help us meet our customers’ demanding requirements.

For this reason, we call Southeastern Freight Lines’ Excelerated service on all of our emergency shipments.

“Southeastern’s reliability in delivering to our installers on time is so predictable that they have become a common

business practice in the way we do business.  When we know the timeliness of a shipment is a MUST, we feel 

confident in calling on Southeastern Freight Lines’ Excelerated service to get the job done.”

Roberta Clark, Manager, AH Enterprises 

GUARANTEED DAY DEFINITE
Day Definite service guarantees delivery of your shipment by 5 pm for
standard transit. All you have to do is attach the Day Definite sticker
to your bill of lading and our pick-up driver will handle the rest.  
For only $25.00 you can add the Guaranteed Day Definite
service on any sized shipment in our direct service area.

GUARANTEED TIME DEFINITE

Time Definite service is for customers who need to receive their 
delivery by a specific time. Call toll-free 866.733.5733 to reach 
your Guaranteed Service Facilitator. We’ll quickly confirm the 
schedule with the delivering service center and call you back within
20 minutes with a cost-based price quote and service commitment.

GUARANTEED HOT SHOT
Hot Shot is the shipping option for those critical deliveries that need
to get delivered a day early, even on Saturday. Call your Guaranteed
Service Facilitator with your shipping details. Within 20 minutes
you’ll have a cost-based quote and Southeastern’s guarantee of service
excellence. 

Check out the ADVANTAGES!
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No Special Tariff requirements, just add $25.00 to your existing
net price for Day Definite Service

In the rare event this shipment is delivered late:
• Your invoice will automatically be voided - No filing 

requirement
• We will send you a copy of the voided invoice along with our 

sincere apology
On Guaranteed Time and Guaranteed Hot Shot shipments, a 
facilitator will call you with a verbal delivery confirmation once
the shipment is delivered

An experienced team is waiting for your call

IT WAS TIME FOR A CHANGE

SOUTHEASTERN FREIGHT 
REDUCED ITS  

DAY DEFINITE GUARANTEE 
TO A  

FOR SHIPMENTS OF ANY SIZE.
$25.00 FLAT FEE
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Southeastern’s Expedited Service

Cargo van
Capacity: 2,000 lbs.

Door Opening: 48”W x 48” H

12-FT Straight Truck
Capacity: 5,000 lbs.

Door Opening: 84”W x 84” H

24-FT Straight Truck
Dock High, Air Ride

Capacity:12,500 lbs.

Door Opening: 96”W  x 92” H;

96” W x 98”H; 102”W x102”H

53-FT Tractor -Trailer
Air Ride

Capacity:45,000 lbs.

Door Opening: 102”W x110”H

Standard Size and Weight Capacity:

You make the Commitment, 

No one plans to have an emergency today, but if an 
emergency shipment happens on your watch, will you have 
your plan ready to implement?

Call Southeastern Freight Lines Expedited service at 866.733.5733
and we will schedule the fastest ground service possible.  A driver
or driver team will pickup the emergency shipment at your dock
and will drive straight through to your customer’s dock without
stopping.  Nothing else will be on the truck and no other stops
will be made until your critical shipment is delivered.

Southeastern’s expedited service coordinators will match your 
shipment to the smallest and most affordable sized equipment, 
will check for equipment availability and let you know the 
estimated arrival time for your shipment – even if it is across the
country.  Once the shipment is moving, we can provide real time
shipment location with GPS/satellite tracking and delivery 
projection updates.

This service is available for:

•  Any size shipment from 1to 45,000 pounds
•  Between any origin and destination in the United States
•  Any time
•  Critical shipments that require exclusive use service
•  Hazmat and lift gate service is also an option 

Call 866.733.5733 for equipment availability.
With over 2,000 units in motion, we will search
for the closest available driver.  When you receive
that emergency call, have your plan ready and
call a Southeastern Freight Lines Expedited 
Facilitator.  866.733.5733

Count on Southeastern to DELIVER!

“I would like to take the time to commend Southeastern

Freight Lines on the expedited service they provide for

their customers.  On several occasions, Proctor &

Gamble has utilized this service to benefit our company.

When a line is down at one of our other facilities we use

this service to ship the freight.  We have not been let

down and will continue to use Southeastern’s expedited

service for all of our expedited needs.”  

Jody Matthews, Store Room Manager, Proctor & Gamble


